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Abstract 

Electronic online certification system for employees of the tourism industry was developed by the cooperation of three travel agencies 
based in Latvia in order to improve tourism services standards and develop sustainable certification program for the employees of the 
tourism industry. The system was developed in accordance with tourism industry qualification standards.  
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1 Introduction  

The modern technologies are influencing different industries 
among which are tourism and tourism related education [1]. 
Many jobs will be replaced by robots or “become obsolete” 
[2]. However, some of the jobs will transform according to 
the needs of the modern market. In this case tourism 
education should comply with the needs of the modern 
tourism industry and provide the relevant education.  

The aim of the following paper is to represent the cluster 
project – on-line educational and certification system with the 
aim of further implementation of the project in the local market.  

2 Cluster project 

On 12th of September, 2012, the Association of Latvian 
Travel Agents and Operators (ALTA) has entered into 
agreement No L-KAP-12-0003 with Investment and 
Development Agency of Latvia (LIAA) about 
implementation of the Sustainable Tourism Cluster of Latvia, 
co-financed by the European Regional Development Fund. 

The aim of the cluster was to promote interdisciplinary 
collaboration between travel agents and operators, tourism 
service providers, research and educational institutions thus 
facilitating the growth of sustainable tourism of Latvia and 
related company competitiveness; innovating, exportable 
tourism product formation, at the same time provide 
optimum added value to clients and end consumer of 
sustainable tourism.  

Within this cluster project, three travel agencies (cluster 
members) collaborated in order to improve tourism services 

standards and develop sustainable certification program. As 
a result of this collaboration Electronic online certification 
system for employees of the tourism industry “Horizont” 
was developed. 

The system provides educational program in 10 different 
fields of study, which include: 

1. Legislative provision of the tourism sector 
2. Tourism geography and environment 
3. Basic components of the tourism service 
4. Creation of tourism product 
5. Specificity of tourism types 
6. Travel documentation and sources of information 
7. Tourism business environment 
8. Customer service 
9. Tourism marketing 
10. Human resource in tourism industry 
System saves time, which is usually used for individual 

new staff trainings, and can be used both as a tool to evaluate 
the level of knowledge of the employees, as well as a 
training tool for the new staff members [3]. 

3 Conclusions  

Education and training are an integral part of the company’s 
development in today’s changing and highly competitive 
business environment. But this is usually limited by time or 
funding factors. Electronic online educational and 
certification system “Horizont” for employees of the 
tourism industry can be considered as an alternative and 
modern way of education and improvement of knowledge.  
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