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Abstract  

Hospitality is one of the notions of civilization, which, thanks to progress and time, has become a great industry. 
The hotel industry specializes in providing one of the most important tourist services - accommodation services. In some cases, the 
provision of food services is included in the hotel business [3]. 
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1 General 

The main center for attracting tourists to Belarus is the 
largest city - Minsk. It acts as a cultural, business and sports 
capital of the country, which requires the creation of an 
appropriate hotel infrastructure. 

In Minsk, on the beginning of 2018, there are 44 hotels 
and 7 hotel complexes, some of them are international hotel 
chains, for example, Double Tree by Hilton Minsk, which 
was put into operation in 2017.  

The main number of rooms is concentrated on 3* hotels, 
which is explained by the specifics of the formation of the 
hotel real estate market: the construction and 
commissioning of the main hotel fund was realized in the 
70-80s, new objects began to appear relatively recently. 

Most of the existing hotel complexes have a state or 
mixed ownership, and only a few have a private form. 

The leading sources, forming demand in the market, are 
business contacts, active and cognitive tourism, sports, 
exhibition and entertainment events of international and 
national level [2]. 

The biggest increase in the hospitality market occurred in 2014 
- Beijing Hotel Minsk*****, Renaissance Minsk Hotel****, 
Victoria Olimp Hotel****, Victoria na Zamkavay***, Arena 
Hotel Minsk***, Slavyanskaya*** and Monastyrsky Hotel***, 
the hotel Belarus Hotel*** has been reconstructed. Also, several 
hotels of level 2* were put into operation. 

The World Hockey Championship contributed to the 
active development of the hotel infrastructure in Minsk, the 
hotel fund in 2014 grew by 2300 rooms. The number of 
organized tourists arriving in the republic in 2014 was 137.4 
thousand people, which is 0.5% more than in 2013. 

In 2017 in hotels and hotel complexes in Minsk was 
placed 658.2 thousand rubles. People, out of them 144.8 
thousand (22%) are residents of Belarus. This is 19.4% more 
than in 2016. 

It should be noted that the number of citizens of the 
Republic of Belarus increased by 10.5 thousand people 
(7.8%), the number of guests from other countries - by 96.5 
thousand people (23.1%). 

At the moment, a significant number of investment 
projects for the construction of hotels and other facilities with 
hotels in its composition are under implementation and 
development. So, there is information about 20 projects in 

different degree of readiness, at least, while construction work 
is underway (including completed) for at least 14 sites [1]. 

Tourism is becoming more global with each new day. 
Many enterprises of the hospitality industry, uniting in large 
economic complexes, overcome the boundaries of 
individual states and entail the breaking of national barriers. 
These new economic entities, corresponding to a higher 
level of concentration and centralization of production and 
capital, contribute to the approval and dissemination of 
international standards for tourism services. 

The main modern trends in the development of the hotel 
industry include the following tips: 

• spreading the sphere of interests of the hotel business 
to products and services previously provided by 
enterprises of other industries; 

• the growing democratization of the hotel industry, 
which greatly contributes to the increase in the 
availability of hotel services for the mass consumer; 

• strengthening the specialization of the hotel business 
allows you to more clearly focus on certain segments of 
consumers, taking into account various characteristics; 

• the development of new types of tourism stimulates 
the construction of hotels in ecologically clean 
regions, the formation of "green" floors and rooms in 
ordinary city hotels; 

• globalization and concentration of the hotel business; 
• deep personalization of the service and full 

concentration on the requests and needs of customers; 
• wide introduction of new means of communication 

and information technologies, allowing deep and 
systematic economic diagnostics; 

• the introduction of new technologies in the business 
strategy of hotel companies, in particular the 
widespread use of the Internet to promote hotel 
products and services. 

2 Conclusions  

Thus, summarizing all of the above, it should be noted that 
today the hospitality industry is a powerful economic 
system of the region or a tourist center and an important 
component of the tourism economy. 
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