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Abstract 

The gradual transition to the information economy leads to changes in the social and labor sphere, changes in the content of work and 
forms of its organization, expansion of human development opportunities through the implementation of digital technologies, modern 
approaches to business process organization, development of digital infrastructure. 
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1 Introduction 

Rapid development and dissemination of information 
technologies change the social and labor sphere and create 
new opportunities of productive employment, form the 
demand of new professions - in the field of artificial 
intelligence, digital technologies, development and support 
of mobile applications, various online services. 
Implementation of productive employment opportunities in 
the context of information technologies is also associated 
with significant threats - in the most global dimension, the 
question is whether Ukraine will be able to take a worthy 
place in the modern digital world, whether the pace of 
technological development will be sufficient for a decent 
representation of the country in the international market, 
will we be able to at least a little stop the pace of outflow 
abroad qualified professionals? 

2 Overview of the study area 

Different aspects of the dissemination of information 

technologies and the formation of the information economy 
have been investigated in the papers of Yu. Bajal, D. Bell, 
P. Drucker, J. Jalilo, M. Castells, A. Kolodyuk, F. Mahlup, 
E. Toffler and others, as well as analytical reports of 
international organizations - World Economic Forum, 
Organization for Economic Cooperation and Development, 
etc. Issues of productive employment and the expansion of 
opportunities of a modern person are studied by O. 
Grishnova, A. Kolot, E. Libanova, G. Mishchuk and others. 

Considering social and labor issues through the prism of 
the information economy, we propose to use indicators that 
characterize the opportunities of productive employment in 
the conditions of the information economy for the estimation 
of human rights in the social and labor sphere: "Average wage 
(at comparable prices in 2016), UAH / month", "Employment 
rate of the population,%", "Knowledge-based jobs,% of the 
work force (estimated by international experts)" and 
"Influence of ICT on the business model, scores (according to 
international experts)". The values of the indicators in 2012-
2016 are presented in Table 1. 

TABLE 1 Indicators that characterize human development opportunities in the social and labor sphere in 2012-2016 

Indicators Year 
2012 2013 2014 2015 2016 

Average salary, UAH / month 3041,0 3282,0 3480,0 4195,0 5183,0 
Consumer price index 99,8 100,5 124,9 143,3 112,4 

Coefficient for transfer to the comparative prices of 2016 2,018 2,022 2,012 1,611 1,000 
Average wage (at comparable prices in 2016), UAH / month 6136,0 6635,6 7000,9 6756,9 5183,0 

Employment rate of the population,% 66,9 67,3 64,5 64,7 64,2 
Knowledge-based jobs,% of the work force (estimated by international experts) 32,1 32,1 33,9 26,3 33,7 

Influence of ICT on the business model, scores (according to international experts) 4,1 3,9 3,6 3,9 3,8 
Note: Compiled by the authors [1-6] 

The dynamics of the studied indicators in general is 
negative, especially brightly it can be observed on the 
example of real wages, which in 2016, compared with 2012, 
decreased by 953,0 UAH / month. A negative trend is also 
a decline in the employment rate of the working-age 
population - in 2016, compared with 2012, it decreased by 
2,7 percentage points. 

Describing the indicators presented in the international 
ratings "The Global Information Technology Report", in 
particular "Knowledge-based jobs, % of work force" and 
"Influence of ICT on the business model, scores", it is worth 
noting that, according to experts from the World Economic 
Forum (The World Economic Forum) [2-6], the 
infrastructure of information and communication 
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technologies in Ukraine needs further development. In 
addition, there is no clear state policy aimed at developing 
information and communication technologies, which, 
together with unfavorable conditions for innovation and 
weak legal principles of the economy, threatens the 
country's great potential for economic and social benefits. 

 
 
 

3 Conclusion 

At present, complex multi-vector processes in the social and 
labor sphere, which are strongly influenced by globalization 
tendencies, a systemic socio-economic crisis, as well as 
unfavorable investment climate, are taking place. A well-
considered socio-economic policy is an important condition 
for overcoming existing asymmetries in the social and labor 
sphere, expansion of human development opportunities and 
a dynamic transition to the information economy. 
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