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Tecnlogical factors have an influence on the overall activity 
of hotels and their competitiveness on the tourist market. 
The introduction and utilization of new technologies is 
linked to the ambition of entrepreneurs and managers to 
achieve certain goals. The connection between tourism and 
information technologies is a natural one, as they both 
belong to the service sector. According to Eurostat (2011), 
compared to the other sectors, the service sector is the most 
sustainable one in terms of economy, which is proven by the 
fact that it was only slightly affected by the global economic 
crisis (data for the period 2008-2010), and the last to suffer 
consequences, amounting to 10,6 % (based on turnover). In 
Bulgaria, a strategic delay in the introduction and 
development of computer solutions for the business is 
observed, compared to the global trends. Interestingly, our 
country considers tourism and ICT priority sectors for 
economic development; however, not all governmental 
decisions have a positive impact on them. 

The data of a number of studies in the past pointed to an 
alarming 58% of hotels which did not use information and 
computer technologies. Only 12% of them used reservation 
systems. 

The purpose of the current paper is to elaborate on the 
role of specialized software in the activity of hotel facilities 
and also to present the types of software offered on the 
Bulgarian market. 

The point of departure for our study was the character of 
hotel activity, which is divided into the following areas: 
front office, floor household, catering, storage property, 
additional services, administrative activities. Every area has 
to do with the hotel system, to a different extent.  

The front office is responsible for certain activities 
which are closely related to the guest. A total of 71,4% of 
the activities are entirely and another 28,6% only partly 
performed with software. 

For the optimal functioning and interaction between the 
hotel software and the staff, in view of achieving the set 
targets, the hoteliers are faced with the question which 
product to choose. 

Many experts consider software as one of the most 
important elements in the hotel management. They suggest 
that, when choosing software, the following factors should 
be taken into account [5]: 

• User-friendly – the system should be intuitive and 
consistent; 

• Web-based – providing access of the system to the 
Internet anytime and on every type of device – laptop, 
computer, smartphone or tablet; 

                                                                                 
1  Published at https://www.degruyter.com/view/j/kbo.2017.23.issue-
1/kbo-2017-0063/kbo-2017-0063.xml. In a summary, the types of 
software identified by the authors are: Basic (with partial offering of 

• Highly effective - interaction with all processes and 
levels in the hotel as well as connectivity of the 
system with other computer programs (restaurant 
software, SPA module, accounting program etc.); 

• Offering a solution for seasonal hotels – the 
possibility for payment of monthly fee for the time 
when the program is used; 

• Data security – of key importance for storing 
information in the system. 

The fulfillment of these requirements leads to the 
following results:  

• Reduced time for training of staff; 
• Flexibility and independence in the operation of the 

facility through permanent Internet access; 
• Speed, accuracy and precision of the information in 

line with the goals of the management; 
• Flexibility of the software product leads to reduction 

of the costs of the seasonal hotels; 
• Data safety. 
These factors are directly related to the tasks, which the 

hotel software is expected to solve: 
• Reduction of costs on suppliers, production, storage 

and availability of goods and services, as well as all 
the administrative and institutional costs; 

• increasing sales volume through expanding the 
market to potential customers; 

• providing a high level of service to achieve better 
quality; 

• increasing the competitive advantages of the tourist 
service market; 

• helping managers to achieve their goals; 
• facilitation of the strategic planning of activities in 

the enterprise. 
The combination of proper design of the hotel system, 

tailored to the specific activities in the facility, and problem-
solving capacity, ensures high demand and application of 
specialized systems in almost all hotels. Thus, high-quality 
service and data safety are ensured. 

The current paper is aimed to identify some potential 
solutions for hotel management. 

The survey introduces hotel software products, 
identified on the Bulgarian market, in the order of their 
appearance in a google search. The table contains the 
following data: software company, name of the product, 
year of the establishment of the company, type of software 
(according to the authors1), as shown in table A2. It is not 
possible to identify all programs, due to poor presence on 
the Internet, insufficient or outdated information. The data 

features), BTS - high technology (offers all features, including planning) 
and connecting (high tech, suitable for hotel complexes and chains) 
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are from November 2017. The number of programs is 21, 
that the predominant type is high-tech with 57% of all 
identified programs, followed by the basic with 38% and the 
connecting with a 5% share on the Bulgarian market. 
(https://www.degruyter.com/view/j/kbo.2017.23.issue-
1/kbo-2017-0063/kbo-2017-0063.xml).  

The choice of the most suitable software for a hotel 
facility is an important and responsible task; a task that 
every entrepreneur and manager needs to complete in order 
to ensure the efficient execution of hotel operations. That 

choice is made even harder due to the lack of representation 
of the software companies. Very often the decision the 
hoteliers make is irrational and inefficient and can lead to 
the loss of the financial resources. 

By placing the emphasis on the characteristic features of 
the specific software products and creating a system for 
decision-making assistance, a more efficient 
implementation and application of the specialized hotel 
programs will be achieved. That is the next research goal 
that the authors set for themselves.  


