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Abstract 

This study has four main objectives and the first one is the development of recommendations for the organization of admission offices, 
which will allow to reduce the time of stay of a patient in the mentioned offices. The second objective is to reduce the frequency of 
unreasonable refusal in hospitalization. Further, the study aims to reduce the number and duration of the patients' stay in hospitals. Finally, 
this study will help to optimize the organization of work of admission offices by using the developed diagnostical route at admission of a 
patient with an emergency pathology. 
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1 Introduction 

Enhancement of emergency aid is one of the basic tasks of 
the state program for development of health service. This is 
determined by increase in number of hospitalized patients 
during the last few decades, which implies higher 
requirements for functioning of admission stage of 
admission department and search for new technologies in 
first-aid treatment in inpatient conditions. The experience of 
foreign countries proves that optimization in admission of 
emergency patients into inpatient department is reached by 
formation of inpatient Emergency department. One of the 
means for optimization in arrangement of inpatient aid was 
usage of short-term treatment beds, which permit to reduce 
amount of admission for expert care by 30-40%. 

2 Materials and methods 

1. Survey-analytical method. 
2. Comparative method 
 

3 Obtained results 

First time in Kazakhstan, the pilot program «Emergency 
room» was started on June 17 2016 in Almaty at CCH№4. 
Front office providing admission of patients, communications, 
receiving and input of passport data has been created. 
Multidisciplinary and patient-oriented examination in unified 
examination room has shortened patient’s staying time down 
to 40-50 minutes. Patient support service and internal 
assurance service have been arranged. Waiting room, area of 
comfort and confidence, with ability of remote surveillance 
on first-aid treatment was arranged. This system has 
improved succession between PHC (transfer of assets). 

4 Conclusion 

Functioning of admission department is based on patient-
oriented principle, i.e. patient’s bed is to be surrounded by 
multidisciplinary medical team in order to make a decision 
on further therapeutic approach and manipulations such as 
bandaging, plaster immobilization, blood sampling, 
diagnostic ultrasound or electrocardiogram.  
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