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Abstract 

Modern Ukraine faced the problem of crisis of management system. The idea of authoritarian control once again has shown its inefficiency 
and inability to meet the demands of today's dynamic world. At the same time, representatives of the command control still occupy high 
positions at various levels in public and private organizations. Our country is on the path of profound transformation in all areas ranging 
from the economy to education. The implementation of these changes need not only political reforms, but also significant changes in the 
personnel training of future managers who relying in their work not on strict rules and orders, but on improving the quality of interpersonal 
interaction with their subordinates. 

 

Creating a system and choice of models and methods of 
management in our country today are related to continuous 
scientific research solving the optimal number of complex 
economic, social and political problems of radical 
renovation of all levels of management, the formation of a 
new style of management. Taking into account its actual 
quality composition it requires a significant improvement of 
management training of all professional areas. 

The complexity of these new tasks leads to an urgent 
need for a fundamentally different management training of 
almost the entire working population. People must learn to 
live and work at a new level of interpersonal understanding. 
Managers also have to provide proper conditions for 
maximum realization of creative potential of each employee. 

The need for staff support of deep transformation 
processes in Ukraine requires targeted training and 
sustainable use of highly qualified specialists with a deep 
knowledge of nature and patterns of interpersonal 
relationships, with the ability to organize people into 
effective implementation of joint activities, mobilizing and 
integrating their individual motives, aspirations and 
interests. Indeed, the new conditions of functioning of the 
national socio-political and economic system logically 
require a completely new management model. Practice has 
demonstrated the inability of the vast majority of 
professionals emerged as leaders of the administrative-
command system to work effectively in a liberalized society. 
Therefore, we can state that the critical situation in the 

country today is largely caused by crisis of management. 
One of the main conditions to overcome this crisis is the 

formation of the staff corps leaders of the new formation. The 
main way to solve this problem is to help talented young 
people in the development of individual psychological 
characteristics that would help them to become effective 
leaders. The ideal model of a leader, in our opinion, is a model 
of emotional leader who deeply understands the peculiarities 
of human relations, is able to inspire others to fruitful creative 
work, continuous development and improvement. 

At the same time it is important to distinguish the 
emotional leader of unethical charismatic. The latter is also 
well versed in the specifics of interpersonal relationships 
between people, but unlike the emotional leader uses his 
abilities for his own psychological or material gain. 

This problem is particularly relevant to technical 
universities. Graduates of technical universities are most 
active, thinking, rapidly growing elite of society, which can 
significantly change the order of things in the country. 
Future engineers have all necessary qualities to take up 
leadership positions in the state. At the same time technical 
education suffers from lack of human knowledge that can 
develop effective interpersonal skills of future leaders. That 
is why we consider it necessary to introduce in the 
educational process of engineers specialized training of 
development of leadership potential that will develop the 
skills of interpersonal interaction and significantly increase 
the level of emotional intelligence. 


