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Abstract 

In the present study we assessed the viability of organizations, whereby in the process of the evolution of business management, intangible 
assets came to dominate to create an effective organization. Research happens in a way of creating a project, where the company's activities 
are considered from the perspective of living systems - a living organism. The term "organization's health" is introduced to assess its 
position and to control how intangible assets affect the cost of the enterprise. Creation of an effective organisation which would be 
successful in the market comes down to an understanding of it as a living system and a system as a whole, as well as in the investment in 
intangible assets.  
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1 Introduction 

Currently, the primary task of management is to maximize 
shareholder value and improve the welfare of the owners, 
namely the increase of own capital and profits. Otherwise, 
the activity of the enterprises is under threat and it 
complicates the problem of identifying controls, including 
the attraction of capital from financial and strategic 
investors. At the same time, many managers mistakenly 
focus on the reduction of costs, personnel and increase the 
accounting profit. But the real increase in shareholder value 
is aimed at creating competitive advantage in the long run 
by using the resource, technological, cultural and innovative 
benefits. In this case, the traditional approaches to 
evaluation, which relate to the research activity of the 
enterprise on the basis of balance sheet results, fade into the 
background. This is due to the fact that the financial 
statements, which focus more on the past, hardly reflect 
assets that are critical to achieving enterprise performance 
to be competitive and profitable. Managers of effective 
organizations interested in the instruments which 
concentrate particularly on the future of the organization, 
including its growth and continuous development, 
intangible assets, investments and it high potential of 
development in the market. Practice of evaluating effective 
companies shows the gap between their carrying value and 
market capitalization, which indicates the predominance of 
the value of the companies' brands and intangible assets as 
intellectual property, knowledge and innovation. Thus, the 
creation and increase of intangible assets of the company is 
to increase income of shareholders.  

2 The main problem 

It is no coincidence that in the last few decades, the focus 

has changed from the traditional sources of financial values 
such as tangible assets, and transformed into intangibles 
such as innovation, knowledge and intellectual property in 
the form of know-how and a variety of the latest - scientific 
developments and the very reputation of enterprises. 
Intangible assets are assets that can not be touched, but they 
are vital assets to the company and the key to its success in 
the future. Modern methodology of valuation of intangible 
assets opens up in the direction of creating living systems. 
That is why the issue becomes complicated. It's needed to 
evaluate the effectiveness of the live’s company in an 
environment where most of its components "are invisible 
and intangible." Understanding the value of a living 
company leads to an increase in the duration of its life cycle. 
This is a constant adaptation to the external environment and 
the involvement of people in the continuous development of 
the company. After all, as a living organism the company 
needs to grow, develop and achieve their full potential [1]. 

It should be understood that there has been evolution in 
the management, but the problem of adaptation to external 
influences remains the same. It is necessary to reevaluate the 
assessment methods of the organization [2]. 

It is essentially a question of an "organization's health ", 
which should be assessed from the standpoint of 
conventional methods of assessment of organisations, 
which are profit-oriented.  

This contradiction reveals the following issue, which is 
the lack of universal mechanisms of assessment of viable 
organizations, including an organization's health.  

This study attempts to search for such mechanisms, on the 
basis of which it would be possible to estimate the contribution 
of intangible assets to the value of an organization. 

A solution to such an issue is carried out on the basis of 
cost management as part of which the business goals are 
supplemented by tasks of social purpose. 
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In other words, we answer the question "How do social 
factors affect the efficiency of the organization?". 

3 Overview 

The purpose of this study is to develop a set of measures 
aimed at improving the efficiency of an organization in 
terms of improving the capacity of intangible components. 

To achieve this goal the following tasks have been put 
forward: 

 a study of methodology for assessing the value of 
intangible assets, including an "organization's health"; 

 classification of problems related to the study and the 
creation of sustainable organizations; 

 systematization of the factors affecting the "health of 
the living entities; 

 classification of problems related to the study and the 
creation of effective institutions; 

 development of activities to improve the investment 
attractiveness of the creation of effective 
organizations; 

 assessment of organizational effectiveness by 
improving its "health." 

At the moment, most of the market value of the company 
consists of intangible assets, mainly intellectual property. In the 
high-tech industry this kind of intangible assets is fundamental. 
But the study identified the activities that need to be changed in 
accordance with the requirements of the external environment 
in order to build sustainable organizations, among which such 
factors are highlighted as destruction of an organization, its 
recovery, prevention of destruction, etc..  

In order to avoid the destruction of an organization such 
hazard warning technique such as misunderstanding is 
suggested. Restoration of an organization is reduced to 
several approaches: understanding and revealing of the scale 
of danger, development of measures to neutralise the danger 
and impacting the dangers of an already renewed organization.  

4 Results 

The results of the research reflect how and to what extent 

the conversion of intangible part of the organization affect 
its shareholder value. This study investigated the 
contribution of the individual components of the value of 
intangible assets in the organization. The study found that 
the use of intangible assets in business today is included in 
the process of value creation. Leaders of organizations must 
understand that sources of costs began to change. Land and 
property are beginning to lose its relevance to ideas. 
Organizations are aiming at knowledge [3]. Intangible 
assets include several factors of competitive superiority. 
These factors Rich Karlgaard presents in his book "In a 
healthy business there is a healthy spirit", such as confidence, 
intelligence, command, taste and history. The application of 
these factors contribute to the achievement of the efficiency 
of a business organization [4]. In addition, a study of a 
number of indices that are relevant to the intangible 
components, such as the happiness index, profitability factor 
index, nasdaq, and others.  

All this allows us to identify the factors that allow to 
assess "an organization's health ".  

The solving of this task is conducted on the example of 
the investment project relating to an establishment of a 
Wellness center. 

5 Conclusion 

Traditional methods of assessing a state of an organization 
today are not strong enough to give a full assessment of the 
company. Applied ttechniques are not in conformity with 
the nature and quality, which leads to incorrect actions of 
managers and prone to errors in management.  

Heads of companies need to understand what intangible 
assets are, and how to use them to increase their company's 
value. And this should be done not at the level of general 
provisions in the course of application developments. 
Business needs a means of assessing the contribution of the 
individual components. Social value factors become of 
priority importance. 

As the business world today is progressing at an 
incredible rate more attention should be paid to intangible 
assets and investing in them. 
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