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Abstract 

The key criteria of introduction of innovative technologies are examined in the process of production and accompaniment of product. 

Keywords: marketing, innovation, support, quality, improvement. 

 

1 Introduction 

The priority task of modern enterprise is condition 
possibility of the operative reacting on all changes of 
conjunctures market with the purpose of satisfaction 
demand of consumers in the earliest possible dates. An 
enterprise must search possibility of advancement 
commodity at the market, of strengthening of competitive 
edges, by the improvement of quality of commodity etc. for 
an exit on leading positions and appreciations of value 
enterprise for shareholders.  

2 Formulation of the problem 

In the real work, the distinguished problem is presented in 
the most problematic aspect - scientifically innovative. 
Considered, key factors influencing on possibility of 
providing service support of continuously working difficult 
mechanisms in the conditions of dynamic changes of 
technical requirements of production on an enterprise are 
analyzed and investigational.  

3 Overview 

At a decision-making on determination of properties of 
product, we can define requirements to the hi-tech 
equipment by means of that we want to decide next tasks: 

1. To give a qualitative product in the compressed 
terms in a necessary amount. 

2. To minimize expenses on unit of producible 
products. 

3. To eliminate / to take to the minimum marriage of 
products by the exception of operations with 
participation a man. 

4. Possibility to produce a product 24 hours/7 days in a 
week. 

In this connection necessary to notice that all processes 
are limited to the temporal, material and human resources in 

the conditions of continuous productive process of making 
product that is produced now. All of it becomes complicated 
that all expenses that is described in the above-mentioned 
process must be also stopped up in the prime price of new 
or modernized product. 

In such terms, there is a necessity of providing of 
trouble-free production with possibility of planning 
organization of first-line technical support and maintenance 
of existent equipment.  

On this basis, there is a necessity for development of 
methodology accompaniment of product in the conditions 
of continuous suggestion on his improvement and 
improvement of descriptions.  

4 Decision 

Within the framework of the real setting, it is required to 
organize the process of collection, treatment, notifications 
and requests for the change of properties of product on the 
stage of exploitation with the purpose of determination of 
level of satisfaction of consumer. 

In this connection, a necessity becomes known for 
realization of estimation of expediency of the supposed 
conducted improvements. Such necessity is taken to 
determination of authenticity of the inculcated changes by 
calculations, researches and practical experiments on trial 
parties of product [1]. Developers must repose in that the 
inculcated improvements will not worsen description of 
product and will in future correspond to the norms of ISO [2]. 

The aim of this work is sent to development of the 
complex system of estimation efficiency of suggestion on 
the improvement of product taking into account interests of 
all stakeholders. 

In accordance with the put aim, next basic tasks that 
coming to work out and find the ways of decision taking into 
account next key moments are distinguished: 

1. Features support 
2. Extractions of distinctive features of product and good 



The 14th INTERNATIONAL SCIENTIFIC CONFERENCE 

INFORMATION TECHNOLOGIES AND MANAGEMENT 2016 

April 14-15, 2016, ISMA University, Riga, Latvia Kalyagin A 

228 

PS01 Purposefulness and Stability 

3. Organization of providing of current activity and 
maintenance of existent process 

4. Collection and treatment of notifications 
5. Collection, treatment of suggestions on improvements 
The decision of the put tasks is conducted on the base of 

new for the investigated object approach - cost management 
of P.Doyle [3]. 

The real technology allows to co-ordinate interests of all 
stakeholders. 

Besides it, the requirements of technology of thrifty 
production of Toyota TPS [4] are taken into account and 
BBRT [5]. 

The production system of "Toyota" (Toyota production 
system - TPS) - developed by "Toyota" methods used by an 
enterprise for the production of goods and services using a 
variety of resources, and aimed at ensuring production of 
defect-free with a velocity corresponding to the needs of 

consumers, by removing the losses. 
On the website BBRT, various practical examples are 

available, demonstrating the successes achieved by the 
companies - members of the organization who undertake 

modifications based on the above principles 

5 Conclusions 

Management functioning of the system service 
accompaniment of product in the conditions of continuous 
suggestion on his improvement is an intricate multilevel 
problem, the key problem of that are determination and 
management by efficiency. Thus, the real economic task of 
grant of accompaniment to the products is maintenance of 
balance between revenue and advantages in competitive 
activity, got due to accompaniment, from one side, and by 
charges on the grant of accompaniment, with other. 
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