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Abstract 

The tourism industry is one of the sectors that are growing rapidly and making a significant contribution for the economy of each country. 
One of the main conditions for successful youth employment in the tourism industry is a knowledge of several languages, communication 
skills and experience. Today competition in the labor market is extremely high and people without work experience are not eager to be 
seen in most companies. The solution of this issue can be a volunteer activity that is increasingly spreading in Europe – European Voluntary 
Service (EVS). 
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Today, the tourism industry is one of the sectors that are 
growing rapidly and making a significant contribution for the 
economy of each country. Tourism is not limited by recreation 
services organized by tour agents and tour operators. Tourist 
industry also includes tourist accommodation facilities, 
treatment and rehabilitation, transportation, food, entertainment, 
a variety of activities and implementation of other related 
services. In the view of the above-mentioned factors, education 
in tourism is becoming increasingly popular among young 
people, which leads to increased competition in the labor 
market of the hospitality industry. 

In the tourism sector are working full of energy, 
presentable, language skilled professionals who like to 
communicate with others, to be the center of events and can 
organize different complexity measures. One of the main 
conditions for successful youth employment in the tourism 
industry is a knowledge of several languages, communication 
skills and experience. If a question of languages still can be 
solved by additional training what should be done with the 
acquisition of professional experience, experience of working 
with people, work as a team. Today competition in the labor 
market is extremely high and people without work experience 
are not eager to be seen in most companies. 

The solution of this issue can be a volunteer activity that 
is increasingly spreading in Europe – European Voluntary 
Service (EVS) in conjunction with the project Erasmus+. 
Furthermore Erasmus+ is the main program of academic 
mobility of students and young researchers in the European 
educational space. 

European Voluntary Service enables young people 
legally residing in one of the member states or partner-
countries aged 17 to 30 years to become a volunteer in 
another country for a specified period – from 2 to 12 months. 

In order to participate in EVS project people do not need 
to have extraordinary abilities and material support. It is 
enough to have a great desire for social activity and help 
people and express it clearly and thoroughly in the cover letter, 

the average level of know English or German, to be active and 
responsible. Previous experience and knowledge of the 
language of the country where the participant goes is required.  

Preference is done for not employed young people from 
disadvantaged and single parent families. And it is an 
advantage and utility programs EVS – they make it possible 
for everybody to young people of different social levels and 
wealth to show their skills in social work as well as the 
service sector, tourism and others. 

Voluntary actions may be undertaken in various areas: 
arts and culture, environment, sports and leisure, work with 
children and people ripe old age. Volunteer service is a unique 
opportunity to get in touch with a new culture; acquire and 
develop skills to interact with people of different cultures and 
languages; acquire new skills and abilities that are useful for 
your personal and professional growth; enhance their skills 
through practical experience abroad; the possibility of 
studying languages in a country vehicles; promote the 
development of local communities and cultures [1]. 

Erasmus+ program was approved by the European 
Commission and funded it. It has many sub-programs - 
academic, teaching, internships and volunteer work. Erasmus+ 
program participants receive full support during the project 
costs plus a return trip. EVS volunteers also get insurance cover 
local transport and even monthly pocket. At the end of the 
project participants receive a certificate Erasmus+ of informal 
education in the European Commission. 

The goal of these organizations is hereby volunteer to 
help local communities in their social needs and to attract 
the attention of local and world community to the urgent 
needs of the culture, ecology and social sphere; through 
cultural exchange and informal education to promote mutual 
understanding, develop friendship and cooperation with 
young people from different countries; adequately represent 
and distribute information about their country; Ukrainian 
youth promote integration into the world community 
through the involvement of young people in international 
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projects and creative and socially beneficial actions; provide 
young professionals opportunities for personal development, 
learning, improvement and professional growth [2]. 

So, in terms of enhanced competition in the labor market 
and in tourism in particular important to young professionals 
acquiring experience in working with people to improve 
knowledge of languages, organizing events, activity and 

creativity. To help comes as an extraordinary worldwide 
program as European Voluntary Service (EVS), which 
allows young people on a full financing of the European 
Union to work in different fields of social and cultural life, 
and just realized gain vast experience to further their 
professional development. 

 

References 

 http://lifepotential.org/what-is-evs/ 

 http://europa.eu/youth/volunteering/project_en 

[3] http://www.union-forum.org/en/about-us.html 


