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Abstract 

Tourism is one of the world largest employers and employees economical sector. This paper argues that one option for developing the new 
ways of developing employers’ and employees’ competency in a tourism sector is the use of complicated and miscellaneous tourism 
educational system. The analyses of tourism sectors’ current educational curriculum designs show that being contemporary it is a new 
educational sphere. A special place is allocated to analyses of multi-disciplinary and inter-disciplinary studies programms in education. At 
the end a suggestion is made to discuss the conceptual issues regarding opportunities during studies coordination of the interests of students, 
employers and teaching staff and the need for more professional practice in enhancing the quality of a tourism education. Material for the 
paper has been gathered through contacting experts in the field and conducting extensive and literary reviews. 
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1 Introduction 

Travel & Tourism is one of the world’s largest employers. 
The sector directly employs over 100 million individuals and 
on the coming decade is expected to provide a total of 74.5 
million new jobs [1]. In the next 40 years, according to Daniel 
Scott and Stefan Gössling forecasts, global tourism would 
anticipated continuing to double or even triple in the number 
of travelers and economic contribution (Figure 1) [2].  

 
FIGURE 1 The next 40 years for global tourism 

Building a strong and capable tourism sector essential is 
in order to respond to tourism trends and compete in a 
rapidly evolving tourism educational system [6. 63]. 
Topicality of the subject-matter is prescribed by a necessity 
of modern study programs in the tourism sector, new 
knowledge, skills and professionalism competence of these 
tourism employees which can be used in practical business 
[3. 77]. Policies and programmes introduced don’t respond 
to these challenges and boost workforce development in 

tourism sector with a more proactive and long term 
approach [6. 10]. 

2 Overview 

The analysis of the qualitative personnel, employed in 
tourism and other spheres related to it, shows that in many 
cases the employees are from other spheres – without 
education or qualification in the sphere of tourism. So far, 
many questions arise for those who train the specialists for 
tourism and chains involving many activities. The 
integrated studying-field approach to tourism educating and 
training is now required to encourage innovative practices 
and it is hoped that the development of a studying-field will 
upgrade the skills and competence for the tourism sector’s 
entrepreneurs and employees. 

The main problems of a discussion are that the tourism 
product is a composite one with its production, distribution 
and marketing being configured along a value chain 
involving many activities which are vertically, horizontally 
and diagonally related and integrated in varying degrees and 
that in sphere tourism are high share of SMEs. Those 
conditions need an innovative workforce development 
approaches and the greater changes in the field of tourism 
education [4, 27; 5. 133; 6. 9-10; 7]. There is to clarify the 
education situation of tourism sector for employers and 
employees. The following tasks are being solved:  

• research papers and literature is being analyzed on 
drafting and implementing of tourism program 
occupational standard in programs of various levels; 
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• the latest trends and requirements are being studied 
for lifelong education;  

• opinion of graduates of various Latvian educational 
establishments is being clarified about practical appli-
cation of the acquired knowledge and necessary abili-
ties, skills or theory which should be included in studies; 

• proposed mechanism for solving of basic problems. 

3 Decisions 

The research has resulted with the novelty that the 
specialists of the field are ready for constructive change and 
are interested in taking part in making improvements in 
study courses and programs. 

Areas and risks have been clarified to which more 
attention should be paid during the study process, in order 
to make study programs comply with tourism labour market 
requirements; 

4 Conclusions 

This article deals only with the suggestions of some 
problems and results of the developing employers’ and 
employees’ competencies for tourism sector in Latvia and 
the authors will be grateful for any discussion, criticism and 
contributions to the topic under discussion. 

Finally conclusions may serve as basis for further 
research and activities 
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