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Abstract 

The present study is devoted to a construction of a model of a purposeful system which associates two important parameters – competitive 
and investment appeal. Such system is developed on the basis of new management products aimed at assessing a current state of an 
enterprise and ensuring a continuous measurement of its performance.  The measure of efficiency was defined as the current value of an 
association comprised of three potential members: the higher education institution, investors, and business representatives.  
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1 Introduction 

The used methods of value-based diagnostics allow to 
estimate the innovation directions, which are suggested to 
be conducted at the institution. Assessment of the current 
value was carried out through the expansion of Reichheld's 
three-loyalty effect. Such effect suggests inclusion of three 
loyal participants.  Its expansion required the identification 
of three values. Identification was carried out using the 
respective instruments. The value estimation was conducted 
in the long-term perspective. The denomination of the value 
was determined on the base of discounting cash flow in the 
frame of the functioning enterprise model. The rate of the 
discount was found as the rate revenue taking into 
consideration the existing ratio of the property assets to the 
lending assets. Some factors influenced its cost, for example: 
risk premium, systematic risk coefficient and county risk 
influenced the value denomination. 

2 An Approach 

The content of the study is set out in three parts.  
In the first part, a study of flexible methodologies and 

maintenance of management products is conducted. During 
their systematization, reasons for an unavailability of a 
management system to timely influence challenges of an 
external environment were identified. In order to assess the 
current value of contribution of the higher education 
institution to the social capital of the region, a business plan 
was prepared in advance in a long-term perspective.  

The second part develops procedures for measuring an 
effectiveness of an enterprise. It is based on new algorithms 
for developing a complex coefficient of short-term stability. 
Then, the following course of action consisted of the 
working enterprise model, CAPM model, WACC model 

SGR direct capitalisation model and the Gordon growth 
model, value pentagram. As a result, adduction of future 
values as of the beginning of 2019 was carried out. 

In the third part, approbation of the developed procedure 
was carried out based on the example of a development of 
the higher education institutions to three directions: hotel 
business, tourism, other business. In the course of the study, 
a system of effectiveness norms was developed, on the basis 
of which some zones for functioning of the enterprises were 
formed in the context of sustainability. Dynamics of 
investments into education was determined over a ten-year 
period as well. Funds of withholdings from investments 
were assessed. The final stage was the assessment of the 
contribution of loyal participants to the image of the region. 
This involved the development of a number of business plan 
options for hotel business, drawn up in a ten-year 
perspective in accordance with the UNIDO standard. These 
were used as a basis for determination of the value potential 
of hotel business and assessment of the value of intangible 
assets of hotel business.  

3 Conclusions 

The practical value and novelty of this study consists in the 
fundamental approach to identification of the reasons 
leading to the loss of performance of an operating enterprise, 
taking into account the application of new projects to its 
activities. Such reasons are revealed on the basis of the 
conversion of the values of dimensionless coordinates into 
a cost equivalent. Thus, using the prospective control 
technology, it was determined that by 2027, alumni of the 
higher education institution employed in business would 
contribute more than 27 thousands Euros to the social 
capital of the region. 
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