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Abstract  

The COVID-19 pandemic has fundamentally changed how people perceive the world. The current socio-epidemiological crisis has 
actualized the role of digital technologies in these changes. In conditions of isolation, the status of digital spaces has switched from 
convenient to necessary, because they have become not only the main way to access information and services, but also one of the few 
vectors of economic, educational and leisure activities, as well as social interaction. More clearly than any event before, the COVID-19 
pandemic has shown the importance of civil communities. The flexibility and network structure of civil society engaged in the charitable 
sector, and the absence of bureaucratic barriers have brought non-profit organizations to a new level of development. Charitable 
foundations have banded together and self-organized to provide vulnerable populations with the health care they need. Going online has 
become a must for many of them, and it has been difficult to understand what activities can and cannot be done online, and how to bridge 
the gap between active users and those with less technological skills. 
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1 Introduction 

There are still few scientific works aimed at studying the 
digitalization of activities and the impact of IT technologies 
on the activities of NPOs during the COVID-19 pandemic 
in the world scientific discourse. In general, one can note the 
understanding of the impact of technology on social 
structures, including volunteerism, as a two-way process. 
The ambivalent nature of digitalization during the pandemic 
is associated both with supporting functions in the activities 
of non-profit structures, and with an even greater increase in 
digital divides, especially among vulnerable segments of the 
population.  

This category includes families in which children with 
special needs are brought up. Most of the work is aimed at 
analyzing the causes of digital divides among vulnerable 
segments of the population (Van Lancker, Parolin, 2020; 
Wang, Tang, 2020). For example, the pandemic has greatly 
reduced visits to families with children with disabilities by 
volunteers and social workers in order to minimize social 
contacts and the risk of infection, which has led to an 
increase in social isolationism and deprivation of these 
populations, who use digital technologies to a small extent.  

At the same time, the difficulties of digital philanthropy 
associated with recruiting new members, the lengthy 
process of their involvement and retention are noted. 
Technological innovations and digitalization have 
accelerated and expanded the scope and scale of the 
response during the pandemic, redistributed responsibility 
between aid agents, which has allowed researchers to 
rethink the institutional mechanisms of the influence of 
volunteers on the charitable process.  

They also noted the “touchless” nature of assistance for 
vulnerable groups and families with children with 

disabilities, and the possibility of scaling it from the local to 
the national level. First of all, we will single out activities 
related to the organization of online volunteer campaigns 
through social media and crowdsourcing platforms for the 
purchase of food products for different categories of the 
population, in particular those who are at risk for morbidity. 

The practice of introducing digital technologies is fair 
for the philanthropy sector in the global space. Based on the 
Charity Digital Skills Report, 83% of charities have adapted 
their services, pivoting to remote service delivery, 
responding in an agile way and developing digital skills and 
capabilities as a result. But the flip side of this is that 
digitally excluded service users are now even more isolated 
and excluded, and this is a key concern for charities: over 
half (52%) are worried about excluding some people or 
groups, and 27% say they need more support around digital 
inclusion. 

COVID-19 innovation is 83% of the charities had started 
offering online services. The key findings shown in Figure 
1. 

 
Figure 1 Key findings of pandemic restrictions 

In addition, assistance and mutual assistance during the 

mailto:vadbaltic@gmail.com


The 20th INTERNATIONAL SCIENTIFIC CONFERENCE 

INFORMATION TECHNOLOGIES AND MANAGEMENT 2022  

April 21-22, 2022, ISMA University of Applied Science, Riga, Latvia  N Antipina, V Djakona, N Kuznetsova 

80 
BE03  Development Of Business Administration Decision Making 
  And Innovative Education 

COVID-19 pandemic is more often presented in various 
hybrid forms of associations — organized and spontaneous 
volunteer groups, self-organizing communities, business 
communities, government agencies that use crowdsourcing 
methods and mobile applications to provide assistance, 
track the spread of the virus and etc. It is in such forms of 
"collective hybridity" at the intersections of volunteering, 
new technologies, social innovations that scientists see new 
theoretical frameworks and analytical opportunities for 
studying civil society using the example of charitable 
activities. 

Overview 

Due to the lack of a comprehensive analytical model for 
analyzing the collective digital practices of charity in the 
context of pandemic restrictions, it seems necessary to 
develop it according to the method of grounded theory and 
taking into account important conditions, namely: 
 it should explain the “online-offline” link that is 

characteristic of critical situations, which involves the 
emergence of practices in the digital environment and 
further implementation on the ground; 

 it is required to critically consider possible 
communication/digital gaps when (re)broadcasting 
practices from online to offline space and vice versa; 

 it is necessary to avoid technological determinism, 
since digital technologies act more like tools for 
volunteer practices that have certain meanings. 

Decision 

Although volunteer and charity organizations, like the rest 

of society, have plunged even deeper into a virtual 
environment, all digital formats of work used during the 
quarantine were used in one way or another by charity and 
earlier: for a decade they have been establishing 
coordination processes through social networks, recruit 
newcomers, notify and inform supporters, produce 
crowdsourcing, collect donations, make films and draw 
cartoons, lead educational work on websites, etc. The 
biggest changes affected educational programs that were 
previously conducted offline. To translate them into a 
remote format, volunteers actively used popular 
applications and technologies (for example, Skype, Zoom, 
various instant messengers and chats), quickly building up 
new knowledge and skills, as well as applying creative 
potential and links with the IT community. 

Conclusion 

In addition to the obvious benefits, the virtualization process 
has also opened up such problems as fatigue from remote 
formats, the inability to develop the practical skills 
necessary for working in the field, as well as the existence 
of a digital divide that closes the opportunities for the 
participation of volunteers who do not have digital literacy 
or equipment (laptop or desktop computer and etc.). The 
pandemic has "tested" the community of the charitable 
sector for the ability to provide assistance in the new 
conditions. Flexibility, quick adaptation and learning, 
network structure, availability of local knowledge again 
played into the hands of non-profit associations. It is 
obvious that the introduction of digital practices 
significantly expands the possibilities of remote 
consultations and rehabilitation activities in a pandemic. 
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