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Abstract  

This paper examines the impact of COVID-19 pandemic on the tourism industry of Uzbekistan. In recent years, coronavirus (COVID-19) 
along with strict isolation measures had shown its negative impact on various sectors of the economy around the world, so in Uzbekistan. 
The tourism industry has been one of those sectors which faced the adverse impact of COVID-19. As a result of the pandemic isolation 
the flow of tourists to many tourism destinations dropped sharply. Tourism related companies such as hotels, restaurants, travel agencies 
and many other leisure activity providers witnessed a significant decline in their businesses.  The thesis  explains the importance of tourism 
industry in the economy of Uzbekistan and analyzes the impact of coronavirus (COVID-19) on the Uzbek tourism sector. 

Keywords: COVID-19, tourism industry, pandemic, Uzbekistan 

 

Introduction 

The COVID-19 outbreak has seriously affected travel 
demand both internationally and in Uzbekistan. The tourism 
sector experienced:  
 the sudden cancellation of international flights; 
 restrictions on both domestic and international travel; 
 awareness of health and safety issues. 

Indeed, the decline in the number of tourists, because of 
the pandemic restrictions, affected the economy of 
Uzbekistan’s tourism industry. The objective of the study is 
to define the impacts of COVID-19 on the sector using 
statistical data.  

Object is entrepreneurial activity of tourism industry in 
Uzbekistan. 

Subject is the impact of COVID-19 to the 
entrepreneurial activity of tourism in Uzbekistan. 

The paper utilizes secondary quantitative and qualitative 
data for the research findings. 

Overview 

Uzbekistan is one of the popular international tourist 
destinations with its UNESCO-recognized historical sites 
and cultural history. The Uzbek tourism industry had seen 
significant growth over the last couple of years (before 
COVID-19) in the number of tourists visiting the country. 
According to statistics the total number of the visitors who 
visited Uzbekistan in 2018 was 5.34 million, while it 
increased by 35% to 6.74 million in 2019 [1]. This growth 
was mirrored in tourism income, which raised from 1.04 
billion US dollar in 2018 to 1.34 billion US dollar in 2019, 
indicating 26.2% increase [2].  

However, due to the implemented worldwide lockdown, 
Uzbekistan closed its doors on March 16, 2020, to tourists 
from all over the world.  As result of this, the developing 
tourism industry of the country experienced several rapid 
declines. For instance, according to the statistical data, in 

2020 around 1.5 million and in 2021 around 1.3 million 
tourists visited Uzbekistan, representing less than 23% of 
the 6.7 million recorded in 2019 (Figure 1). Tourism service 
exports estimated 260 million US dollars in 2020, less than 
20% of previous year's level of 1.313 billion US dollars [3].  

 
 Figure 1. The decline phase, in the number of visitors in millions, 2019- 

2021 (the table created by author based on the statistics [3]) 

Furthermore, COVID-19 affected the employment in the 
travel & tourism sector of Uzbekistan with 27.3 % decrease 
in 2020 compared to 2019 [4].  

Decision  

As travel restrictions at country borders have been removed 
this year, tourism may see some increase from now. But 
tourism will not be the same as it was before COVID-19 
crisis. Because tourists are more conscious to their health 
and safety now that even small things which may threaten 
their health at the country they want to visit, would change 
their perception about this destination. Therefore, it requires 
particular attention and serious action from both 
government and tourism companies to recover the tourism 
sector and attract tourists to the country again. Authors 
suppose that the tourism companies should transform their 
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traditional way of attracting tourists to innovative, with 
investment in technology and digital innovation programs. 
Also, the government should introduce supportive programs 
to help tourism businesses; especially small and medium-
sized enterprises and as well it should invest for the 
sustainable growth of tourism sector of the country.   

Conclusion  

The COVID-19 crisis has had a detrimental impact on the 

tourism industry, and it may keep so for some years. This  
paper investigates the severe impacts of the COVID-19 on 
tourism and the economy of the country. Along with the 
economic downturn, the coronavirus has created a 
significant threat to the tourist industry. Because  
of this reason it seemed to have had an impact on the 

tourism sector.  
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