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Abstract 

During the last year pandemic caused by the new virus Covid -19 affected whole world and people around the world are still experiencing 
new way of living. Pandemic started suddenly and there was no industry what would be ready for such a risk what the whole world would 
ever expect - closure of the borders all around the world. Tourism industry is not an exception. Currently there are many investigations 
done all over the world, to explore and understand the affect of pandemic and to forecast new ways of developing business. Main goal of 
this work is to analyse the impact of Covid - 19 on the tourism industry in Italy and to forecast future directions of it’s development. 
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1 Introduction 

CORONAVIRUS (COVID-19) IN ITALY - STATISTICS 
& FACTS 

The coronaviruses are specific types of viruses which affect 
the respiratory tract. They cause several illnesses, ranging 
from colds and pneumonia to Severe Acute Respiratory 
Syndrome (SARS). The outbreak of COVID-19, as the new 
coronavirus discovered was named, started in the city of 
Wuhan, China, at the end of December 2019. On March 11, 
2020, the World Health Organization officially declared the 
novel coronavirus a pandemic, when the virus reached more 
than a hundred countries, causing over four thousand deaths. 
Today, there are over 100 million registered cases of 
COVID-19 worldwide and over two million deaths. 

In Italy, the first two cases of coronavirus (COVID-19) 
were registered at the end of January 2020. Then, since 
February 22, the virus started to spread quickly among the 
Italian population. As of March 14, 2021, Italy recorded 3.2 
million cases of coronavirus (COVID-19), representing one 
of the most affected countries worldwide. Currently, the 
regions with the highest number of cases are Lombardy, and 
Veneto, located in the north of the country, followed by 
Campania, in the south. Demographic data on the infected 
patients show that COVID-19 in Italy has hit every age 
group uniformly. However, the mortality rate appears to be 
much higher for elderly patients. Nationwide, 2.6 million 
people recovered from coronavirus or were discharged from 
hospitals as of March 14, 2021. Italy has been among the 
countries most impacted by the coronavirus outbreak. Also, 
the number of deaths due to coronavirus recorded in Italy is 
significantly high, making it one of the countries with the 
highest fatality rates worldwide. In particular, a very high 
mortality rate was recorded among patients aged 70 years or 
older.  

The outbreak of the pandemic has caused recession and 
severe economic downturns in several countries. Among the 
consequences of the economic crisis, nations might 
experience an increase in unemployment rates and 
government debt, stock market crash, food insecurity, 
collapse of some industries, and other. In Italy, the gross 

domestic product (GDP) is estimated to decrease 
significantly. Since the outbreak of coronavirus, different 
estimates on the GDP growth based on various scenarios 
and methodologies have been released. According to a 
forecast from December, by the end of 2020, the Italian 
GDP decreased by 8.9 percent. Nevertheless, the impact of 
coronavirus on the Italian economy might vary according to 
the industry. During the months of strict measures and rules, 
some sectors have seen their consumption volume slightly 
increasing, such as those of food, media, and electricity. On 
the other hand, many sectors experienced a massive drop in 
consumption, with contraction by over 80 percent. Hotels, 
gastronomy, leisure activities as well as transportation are 
among the sectors which recorded the largest losses during 
2020. 

In this sense, the tourism industry in Italy has been 
seriously affected by the spread of COVID-19. A study 
published in December 2020 shows that the country has 
register a decrease of over 40 million international tourist 
arrivals in 2020 compared to the previous year. In addition, 
the consequences on the tourism branch are estimated to 
extend until 2023 or 2024. Similarly, Italy is expected to 
have lost roughly 30 billion euros of international spending. 
In terms of domestic tourism, it is forecast that tourist 
accommodations in Italy had a drop of over 60 million 
domestic overnight stays in 2020 compared to the previous 
year. 

2 Overview  

IMPACT ON THE ECONOMY 

The lockdown imposed during the Spring 2020, and other 
measures taken in the following months to contain the 
pandemic, forced many businesses to shut their doors and 
caused industrial production to slow down significantly. As 
a result, consumption fell, with the sectors most severely hit 
being hospitality and tourism, air transport, and automotive. 
Several predictions about the development of the global 
economy were published in recent months, based on 
different scenarios about the development of the pandemic. 
According to the latest figures, it appeared that the 
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coronavirus outbreak could cause Italy’s GDP to shrink by 
approximately nine percent in 2020. 

FIRMS IN THE TOURISM INDUSTRY AT RISK OF 
CLOSING DUE TO THE CORONAVIRUS IN 
ITALY 2020 

Due to the impact of the coronavirus (COVID-19) pandemic, 
several companies of the tourism industry in Italy could face 
the risk of closing down permanently in 2020. According to 
the estimates, over 45 thousand restaurants and bars are 
expected to be at risk of shutting down definitely during the 
year. Moreover, about 7.5 thousand businesses in the 
accommodations sector are forecasted to probably close 
down in 2021. 

PERCENTAGE CHANGE IN THE HOTEL 
INDUSTRY'S EMPLOYMENT IN ITALY DUE TO 
CORONAVIRUS 2020 

The coronavirus (COVID-19) pandemic hit the hotel 
industry hard in 2020, as travel was limited due to 
restrictions and stay-at-home measures implemented 
worldwide to face the health crisis. In the hotel industry in 
Italy, the number of employees with fixed-term contracts 
decreased by roughly 45 percent in 2020 over the previous 
year. Overall, total employment in the hotel industry in Italy 
dropped by 36.3 percent in 2020. 

IMPACT OF THE CORONAVIRUS (COVID-19) ON 
TOURISM REVENUES IN ITALY BY HOTEL 
ACCOMMODATION SECTOR 

A forecast from March 2020 analyzed the potential impact 
of the coronavirus (COVID-19) pandemic on revenues of 
different sectors of the tourism industry in Italy. The outlook 
considered two potential scenarios for 2020. In the best-case 
scenario, the pandemic is supposed to end in May 2020, 
while in the worst case-scenario it is supposed to last until 
December 2020. In the first case, hotels in Italy are expected 
to generate revenues of 7.8 million euros in 2020. By 
contrast, in the worst-case scenario the estimated revenues 
will amount to 3.3 million euros in 2020. In both cases, hotel 
revenues are expected to decrease significantly, considering 
that this sector generated revenues of 12.5 million euros in 
2019. And in addition, unfortunately, the pandemic isn’t 
over yet here in 2021 still it’s lasting. 

ESTIMATED IMPACT OF THE CORONAVIRUS ON 
TOURIST ARRIVALS IN ITALY 2020, BY REGION 

Due to the impact of the coronavirus (COVID-19) pandemic, 
it was estimated that Italy recorded a decrease of 
approximately 67 million tourist arrivals in 2020 over the 
previous year. As estimated, Veneto was the region 
experiencing the highest drop with a decrease of roughly 12 
million arrivals. Lombardy registered the second-highest 
decrease, losing about 9.5 million tourist arrivals between 
January and December 2020 

LOSS OF TOURISM EXPENDITURE DUE TO THE 
IMPACT OF CORONAVIRUS IN ITALY 2020, BY 
SECTOR 

A forecast from April 2020 reveals that the tourism 
expenditure in Italy could register a dramatic drop in 2020, 
due to the coronavirus (COVID-19) pandemic. The estimate, 
considering a scenario in which the emergency lasts until 
October 1, 2020, shows that the catering sector will be 
significantly damaged by the COVID-19 outbreak. In fact, 
this sector was expected to record a loss of roughly 28.3 
billion euros in 2020. 

NUMBER OF INTERNATIONAL TOURIST 
ARRIVALS IN ITALY 2015-2019 

From 2015 to 2019, the number of international tourist 
arrivals in Italy increased constantly. According to the study, 
this figure rose from about 81.6 million tourists in 2015 to 
roughly 96 million tourists in 2019. 

NUMBER OF DOMESTIC TRIPS TAKEN BY 
ITALIANS 2014-2019 

From 2014 to 2019, the number of domestic trips taken by 
Italian tourists fluctuated significantly. In 2014, Italians 
made roughly 50 million domestic trips. In 2018, the 
number of domestic visits peaked at 62.8 million, before 
decreasing to about 54 million in 2019. 

CORONAVIRUS IMPACT ON INTERNATIONAL 
AND DOMESTIC ARRIVALS IN ITALY 

A study from December 2020 analyzed the impact of the 
coronavirus (COVID-19) pandemic on international and 
domestic tourist arrivals in selected Italian cities in 2020. 
According to the research, Venice could register the highest 
drop, as tourist arrivals are expected to decrease by 71.5 
percent over the previous year. In particular, international 
tourist arrivals are estimated to go down by roughly 66 
percent. Florence followed on the list, recording the second-
highest drop in international arrivals. Overall, it is forecast 
that tourist arrivals in Italy could go down by almost 60 
percent in 2020 over 2019. 

PERCENTAGE CHANGE IN TOURISM 
EXPENDITURE DUE TO CORONAVIRUS IN 
ITALY 2020, BY SECTOR 

In 2020, the tourism expenditure in Italy is expected to drop 
significantly due to the impact of the coronavirus (COVID-
19) pandemic. A forecast from March 2020, considering a 
scenario in which the emergency lasts until October 1, 2020, 
reveals that the tourism expenditure of accommodations 
services in Italy could decrease by 22.5 percent compared to 
2019. In this sense, accommodations services would lose 
roughly 5.9 billion euros. However, it is estimated that the 
catering sector records the highest loss of tourism 
expenditure in 2020. 

IMPACT OF CORONAVIRUS (COVID-19) ON 
TOURISM VALUE ADDED IN ITALY 2020 
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In March 2020, it was estimated that the lockdown in Italy, 
caused by the coronavirus (COVID-19) emergency, will 
have a significant impact on the tourism value added. If the 
country's lockdown will last until April 2020, Italy is 
expected to lose approximately four billion euros of tourism 
value added. However, if the lockdown will end in June 
2020, it is estimated a decrease of roughly 7.7 billion euros. 

IMPACT OF THE CORONAVIRUS ON TOTAL 
TOURIST ARRIVALS IN ITALY 2020-2024, BY 
SCENARIO 

A study from December 2020 analyzed the impact of the 
coronavirus (COVID-19) pandemic on international and 
domestic tourist arrivals in Italy from 2020 to 2024. It 
presented three alternative scenarios. According to the 
baseline scenario, Italy would experience a drop of 68 
million international and domestic arrivals in 2020 over the 
previous year. Then, tourist arrivals would return to the 
2019 level not before 2023. 

IMPACT OF THE CORONAVIRUS ON TOURIST 
SPENDING IN ITALY 2020-2024, BY SCENARIO 

A study from December 2020 analyzed the impact of the 
coronavirus (COVID-19) pandemic on international and 
domestic tourist spending in Italy from 2020 to 2024. It 
presented three alternative scenarios. According to the 
baseline scenario, total tourist spending would experience a 
drop of 95 billion euros in 2020 over the previous year. Then, 
the international tourist spending would return to the 2019 
level only by 2022. 

The upside scenario, which considers a faster recovery, 
forecast a decrease of 82 billion euros in 2020. But the 
downside scenario, supposing a slower recovery, estimated 
a decrease of 120 billion euros in 2020. 

ITALIAN TOURISM TO DECLINE IN THE FIRST 
QUARTER OF 2021 

The Covid-19 pandemic has had an unprecedented effect on 
the tourism industry globally. This is especially the case for 
countries which are more dependent on the sector than 
others, for example, Italy. The country is now counting its 
losses for the year as well as predicting how 2021 will 
unfold. 

Italian tourism has struggled greatly this year and was 
struck severely by the pandemic. The year will be closed 
with 53 billion euros less in turnover in contrast with 2019. 
The main reason for this development is the drastic 
reduction of international tourism. 

2021 also promises to be a problematic year. At least this 
is what the analysis developed by Isnart-Unioncamere 
indicates. 

According to the report, a loss of 7.9 billion euros for the 
first quarter of next year is expected compared to the 
turnover from 2019. The data was elaborated assuming a 
scenario in which Covid-19 will continue to impose strong 
restrictions both nationally and internationally. 

Thus, between January and March 2021 there will be a 
60% reduction in domestic tourism in the country and a fall 
of 85% in terms of international arrivals. 

Moreover, next year will also continue with similar 
trends. Between July and October 2020, a fifth of consumers 
worldwide declared that they wanted to give up international 
travel, citing among the reasons that they want to reduce the 
environmental impact. 

Furthermore, last summer as many as 81% Italians chose 
destinations based on safety criteria and sporting activity 
was the main reason for their vacation. These trends are 
destined to persist over time, strongly influencing the 
destination choices. 

3 Conclusion 

In this research we learned the impact of COVID-19 on the 
Tourism Industry in Italy in sector by sector. 2020 already 
passed and now here in 2021 quarantine restrictions are still 
there. Country GDP loss from the last year due to this 
Pandemic was more than enough and this year even though 
the COVID-19 is still among us, Italian Government is 
looking at easing restrictions in a major way in this May and 
could reopen tourism businesses in June partially. 
According to the report of ‘’Agenzia ANSA’’ NEWS, 
Prime Minister Mario Draghi confirmed that they are 
working on this case. From the month of June Tourism 
restrictions will be lifted for only Domestic Tourism for now, 
after some time considering the situation then International 
Tourism might also be allowed. Prime Minister is claiming 
that this year result is not going to be as the previous year’s, 
from last year we have seen this, we’ve been through this 
and this year we have experience and we have vaccine 
programs ongoing so it’s time to kick recovery process off 
in the Tourism Industry. Of course, it takes some time, 
accordingly to the experts forecast, full recovery can last up 
until the end of 2023 only if the Country starts focusing on 
it from now. 

Italy is one of the most suffered countries from COVID-
19 in EU and in the World as well. Even though the GDP 
loss is huge and the number of registered cases is high, they 
are managing to handle the situation and the results are 
showing up closer to the expectations according to the taken 
actions. There is no accurate information on whether 
tourism from non-European countries might be allowed this 
year. Also, no information is indicated where or not Italy is 
planning to join the European ‘‘health passport’’ scheme 
which is a green digital certificate, not a vaccine passport. It 
could involve letting people prove their COVID-FREE 
status. This will show whether the person has either been 
vaccinated, or has a recent negative test, or has recovered 
from COVID or thus has antibodies. 

With all been said, Italy might be lifting the restrictions 
for travellers soon. But for now, the whole of Italy remains 
under the tightened restrictions until at least the end of April, 
with all non-essential travel between towns and regions 
forbidden and a nightly curfew in place by the end of this 
month.  
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