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Abstract  

The Internet and information technologies continue to rapidly penetrate into our lives, thereby simplifying routine tasks. Due to the rapidly 
developing trade flows in the modern world, manufacturers have to expand the distribution of their products. Due to the development of 
the technological sphere, the application of the directions of Internet trade technologies has become extremely important recently. Now it 
is possible to order the necessary goods, pay for various services and solve everyday tasks online - this need was especially acute during 
the pandemic.  
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1 Introduction 

E-commerce is a fairly broad area of the economy, which 
includes many types of activities such as online shopping, 
online advertising and marketing, all kinds of payment 
systems, and much more. 

A web application for online commerce is a website 
used by the user on any device with Internet access. 
Working in an online store is directly related to finding 
information about a product in a database. The database is 
designed to store data on the category of goods from the 
general group of categories, the classification of these 
categories and customer orders. It is understood that this 
information may change during the entire period of online 
trading. 

The end users are potential customers. This imposes 
certain requirements on the development of a database 
management system, in which all methods of access, 
search and most of the administration functions are hidden 
inside the program and are transparent when working. 
This will affect the development of the programming 
interface. 

2 Overview 

Speaking about the prospects for the development of e-
commerce on the territory of Ukraine, first of all, it is 
necessary to provide a legal basis. Prepare the very 
platform for the introduction of e-commerce, which 
means debug the electronic payment system.  

One of the central factors in mobilizing Internet 
commerce in 2019 in our country was a fairly high growth 
rate of mobile Internet, almost a single 4G network 
coverage transferred a large share of potential buyers to 
the mobile sphere of sales. The creation of mobile 
platforms for various shopping sites has become an 
integral part of modern business.  Its adaptation for mobile 
devices or other electronic resources today is becoming a 
key task of Internet commerce. 

Through the use of Internet commerce in activities of 
his company, the manufacturer is able to obtain the 

following advantages: 
 additional types of advertising; 
 SMS notifications; 
 automation of payment for goods or services via a 

mobile network; 
 setting the feedback function; 
 expanding the target audience; 
 acceleration and automation of the processes of 

selling goods; 
 the possibility of increasing the level of service 

personally for each client. 
 Trade, which is aimed at promoting in Internet 

networks, has identified the following areas:  
 direct promotion of the organization's personal 

blog; 
 use of social media accounts; 
 use of photo and video materials. 
In the process of using additional platforms on the 

Internet, the trading activities of Ukrainian companies and 
organizations are gradually moving to a new, higher level. 
The ability of companies to use differentiated platforms 
allows for a qualitative increase in the percentage of 
potential buyers' trust in the company's brand, which is 
presented on the network through continuous influence 
through indirect resources. 

3 Decision 

The rapid expansion of Internet commerce in Ukraine in 
the context of digital transformation and pandemic should 
be a priority for companies that plan to make their 
business successful. The statistics of European electronic 
markets enables Ukrainian companies to track global 
trends and apply Internet technologies on their platforms. 

The creation of an online store strengthens the 
company's position in the market of goods and services, 
helps to increase the client base and increase popularity. 
The online store combines low cost and high efficiency. 
For business owners, the online store brings real profits. 

Maintenance of an online store includes technical 
support for the parameters of an electronic resource, the 
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relevance of hosting and domain name, as well as work 
with content.  Periodic content, modification of existing 
information. 

4 Conclusion 

Nowadays, the Internet significantly affects our lives and 
simplifies many tasks. nd people who value their time try 
to optimize simple processes. In the course of writing the 
first stage of the master's work, it was revealed that the 
online commerce market in Ukraine is quite complex and 
ambiguous. The current competitors providing such 
solutions were also analyzed, their advantages and 
disadvantages were identified, which will make the future 

project simple, affordable and at the same time 
technologically advanced. Summing up, it is possible to 
identify the following areas that are relevant in the 
electronic trading market at the present time: 

 the use of video hosting for the purpose of 
promoting their own products and brands; 

 creation of virtual platforms that will contain 
information about the real market, manufacturers 
and distributors; 

 significant redistribution of the electrode market to 
mobile structures; 

 an increase in viral marketing from the popularity 
of social media and video platforms 


