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Abstract  

The paper presents issues of development of modern banking services market in the credit market of Ukraine and to identify the main 
features of its evolution. The trend of development of the banking sector in the banking services market is investigated and the changes that 
have taken place in this market are determined. It has been established that for a modern bank, it is important to ensure effective innovation, 
in particular, effective investment in the development of remote banking technologies. 
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1 Introduction 

The research problem is that today, the Ukrainian banking 
sector is in a difficult position. The reform program for the 
recovery of the banking system, proposed by the National 
Bank of Ukraine has led to a significant reduction in the 
number of banks and a radical change in the functioning 
of the most important systemic banks. These processes 
cause an objective need to study the current state of the 
banking sector in Ukraine and its further development 
prospects. 

Thus, the aim of this study is to analyze modern trends 
in the banking services market in Ukraine. 

The object of this work – Ukrainian banking services 
market and the subject is the modern trends of 
development of the banking sector in the banking services 
market. 

The following research methods were used in the work: 
methods of theoretical generalization and comparison in 
defining the essence of the concept of banking service and 
the market of banking services; methods of structural and 
functional analysis - when considering trends in the 
development of the banking services market; empirical - 
in the collection of statistical material, its systematization, 
and generalization. 

In the scientific literature, the concept is highlighted 
according to which the composition of banking services 
includes a separate, relatively narrow segment of the 
bank's activities. In this case, a service is considered to be 
the activity of a banking institution, which is not directly 
related to active and passive operations. There is an 
opinion that banking services are intermediary operations 
of banks, the main feature of which is the receipt by the 
bank of income in the form of service fees [1]. N.M. 

Perepechay the concept of "banking service" is defined as 
the result of the complex activities of the bank is economic 
benefits to meet certain human needs in banking 
operations [2]. We agree with the opinion of V.A. 
Shpileviy, who defines the definition of "banking service" 
as a complex result of the activities of a banking institution 
to maximize the satisfaction of the growing requirements 
of customers in banking operations or to attract 
temporarily free resources aimed at making a profit [3, p. 
28]. 

Note that in banking it is difficult to identify clear 
signs of innovative services since the basis of most 
innovative services is traditional. In turn, innovative 
services are common for individual commercial banks and 
those that do not distinguish them into separate new ones. 
Depending on the influence on consumer behaviour for 
those commercial banks that use the latest services, there 
is a division of services in the scientific literature into 
adaptive, functional, and fundamental innovations. In 
particular, adaptive innovation aims to minimize changes 
in a product or service and does not require any changes 
in consumer behaviour; functional innovation 
presupposes the preservation of the function of a service, 
but the nature of the implementation of the function is 
changing; fundamental is aimed at the implementation of 
a new concept or idea, as a result of which new 
functionality appears [4]. 

In banking practice, the widespread division of 
services into traditional (deposit, credit, settlement, and 
cash and other services) and non-traditional (previously 
did not belong to typical banking services, appeared 
relatively recently) is used. 

Note that the activities of Ukrainian banks are in 
constant interaction with the environment, which affects 
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the diversification of banking services. All operating 
factors are interrelated and sometimes act in different 
ways on the state and development trends of the banking 
products market. 

The internal environment of the bank is a part of the 
general environment, which is located within an 
individual institution and directly affects the functioning 
of the bank. The internal factors of the viability of banking 
services are due to the overall potential of an individual 
bank. So, the development of banking services is 
influenced by some of factors and conditions, some of 
which stimulate (the development of banking 
infrastructure and information technologies, state support 
for banks in the framework of the implementation of 
various joint projects, insurance of deposits of 
individuals), while others restrain their development 
(political and economic factors, uneven competition 
conditions, public distrust of banks). 

For the period 2015-2019, the number of banks 
decreased from 117 to 75 units, including those with 
foreign capital - to 35 banks, in 23 banks - with 100% 
foreign capital as of 01.01.2020 [5]. The reasons why 
banks were declared insolvent varied. Most of the 
liquidated banks did not cope with the challenges facing 
the banking sector in the crisis conditions of functioning, 
we're unable to adapt the structure of their assets and 
maintain their quality at the proper level. 

In the last five years, overall, income growth 
amounted to 18.5% due to an increase in interest income 
by 12.4% and fee and commission income by a record 
54.2%. Consequently, due to the growth in the volume of 
traditional credit and cash settlement operations, banking 
institutions received an increase in profits for 2015-2019, 
by 110.6%, despite the incredibly unprofitable 2014-2017. 

As a result, it should be emphasized that there are 
almost no relatively stable sources of supply of resources 
in the banking services market, protective barriers against 
interventions by new market participants, and growing 
demand from legal entities and individuals that would 
meet interest rates that guarantee an adequate margin [6]. 
Competition in the banking sector and the economic crisis 
require financial institutions to introduce the most modern 
types of services, and this issue for many banks is not only 
a matter of leadership but also of survival. 

2 Overview 

This work discusses the advantages, disadvantages and 
conclusions on the following issues: 

 consideration of the essence and main types of 
traditional and innovative products in the banking 
market; 

 grouping of stimulants and de-stimulants of the 
development of the banking system of Ukraine; 

 analysis of the state and development prospects of 
the domestic banking services market. 

3 Decision 

Ukrainian practice successfully combines many options 
for traditional and modern remote banking services. 
However, the basic and most widespread modern service 
is Internet banking, which many financial institutions in 
Ukraine provide. The most active and technologically 
leading market participants are PrivatBank, AlfaBank, 
VTB Bank, FUIB, Raiffeisen Bank Aval, UkrSibbank, 
Ukrsotsbank [7]. The leader in the implementation of 
Internet technologies in Ukraine is undoubtedly 
PrivatBank, whose database has long exceeded a million 
people. The most important advantage of Internet banking, 
according to customers, is the ability to manage current 
accounts remotely without visiting a bank branch. An 
important step for the development of online banking was 
the support of the NBU for a unified standard for 
electronic remote identification of clients, BankID, which 
today makes it possible to receive administrative services 
from the state, and in the future, subject to the revision of 
the regulatory framework, it will allow receiving all 
banking services without a visit to a bank branch [7]. 

Ukrainians are increasingly paying by bank transfer 
using convenient and secure payment tools. In 2018, the 
volume of non-cash transactions amounted to almost 1.3 
billion UAH [9]. The number of non-cash transactions 
increased by almost 33.0% compared to 2017 and 
amounted to 3.1 billion units, and the volume - by 55.4% 
and reached UAH 1297 billion [8]. This positive trend is 
associated with a stable increase in demand for non-cash 
transactions among the Ukrainians and the popularization 
of innovative financial services. 

4 Conclusion 

So, Ukrainian banks are trying to meet the modern 
challenges of global innovation trends in terms of the 
quantity and quality of services for their clients. The most 
profitable services of domestic banks today are traditional 
credit and cash settlement operations, the most 
widespread modern product is Internet banking. The main 
stimulators for the development of the domestic banking 
sector are identified as improving the banking 
infrastructure and information technology, government 
support for banks in the framework of various joint 
projects; political and economic factors and the traditional 
distrust of the population in financial and credit 
institutions discourage development. In the future, banks 
should direct their efforts to the development of 
consulting, information, trust, guarantee services, and 
ancillary operations, have a relationship with ensuring the 
activities of consumers of banking services, and 
constantly improve traditional banking products. The 
development of modern banking services largely depends 
on the willingness and willingness of the banks 
themselves to change and adapt to the needs of their 
customers and operating conditions. 
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