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Abstract 

The paper deals with the specific features, problems and the current state of the security business. Based on the assessment of the situation 
in the studied sphere of business, is proved the need of optimization of competitiveness level offered services. Solutions to current problems 
are proposed. The significance of each solution is justified. Proving their importance is carried out on examples of current the market of 
security services reality. 
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1 Introduction 

In modern market conditions, the work of the security 
business requires a comprehensive study, as well as the 
development of ways to increase the level of 
competitiveness of the services provided. 

The specifics of the security business arouses 
widespread interest: in the legal status, professional qualities, 
technical equipment and many other aspects of the activity. 

Despite the variety of approaches to security topics, little 
attention is paid to the security business in Ukraine. 

The major problems of private security business include 
the lack of an idea, what assumes a positive development of 
the security business in modern Ukrainian society, as well 
as the issue of inability to think rationally, based on the 
public-state awareness of the role of the security business. 
In the case of optimization of provided services, it is 
possible to achieve sustainability and stability in the rate of 
development of security business. 

2 Main part 

Physical security as the physical protection of assets in the 
form of security activities has its own specific 
implementation features and specific requirements for the 
subjects who directly implement it. 

Now the Security Police (formerly the State Security 
Service) covers more than 25% of the security services 
market. Almost a third of them are their own security guards. 

Private security companies cover the rest - 45% of the 
market [3]. 

Security activity has its own structural and logical 
scheme, principles, forms, methods of implementation and 
components of security. 

In the system of economic security of the enterprise, it 
can be carried out by the forces of its own security unit or 
with the involvement on a contractual basis of other subjects 
of security activities: security units of the Ministry of 
Internal Affairs of Ukraine or security companies (business 
entities that have the appropriate licenses [2]. 

Speaking about the problems, it is worth emphasizing 
that at this stage there is a vague definition of tariffs for 

security services, and competition is manifested mainly in 
the price field. More often than not, there is no strategic 
marketing approach, personnel require the improvement of 
professional knowledge and skills... In our country, there is 
no state strategy for the development of this area, there is no 
definition of the place and role of private structures in the 
public security system: on the one hand, they are the 
guarantee of peace, order and tranquility in society, on the 
other hand, security activities are a business with their own 
economic component. 

It should be emphasized that at the moment there is a 
fierce struggle for corporate clients on the security services 
market. 

Basically, about 95% of customers are not interested in 
the quality of services at all - they can really weigh all the 
risks, but the determining factor for them is the cost. And 
even those clients who have been doing business with a 
reliable professional company for a long time, successfully 
and efficiently, take the offer of services for consideration at 
a 30% discount [1]. 

The main and main threat to the security services market 
in Ukraine is non-competitiveness in relation to foreign 
companies. Soon, the Ukrainian market of security services 
in one form or another will begin to be absorbed by 
international corporations engaged in ensuring security. 

Their advantage lies in many years of experience, new 
technologies, technical and financial base. 

In addition, the problem of ensuring the inviolability of 
rights, first of all, the right of private property and the right 
of ownership, is becoming more acute. 

This is the reason for the emergence of a significant 
number of various security companies providing services of 
a factual nature, protecting the objects of ownership 
(possession) from unlawful encroachments on the basis of a 
civil law contract. 

Under the pretext of combating crime in modern 
conditions, it is also possible to strengthen the protection of 
law and order, fiscal and power pressure on economic and 
commercial structures, bureaucratization of tax procedures, 
and the introduction of total forms of control over 
entrepreneurship, possibly narrowing the protection of 
human rights. 
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The content of the influence of policing is intended only 
to complement the economic, financial and technical 
decisions that are made in the process of social management, 
but not to replace them. 

3 Suggestions for solving problems 

Blurred pricing of security services is part of a strategic 
marketing approach that creates a reliable and customer-
focused security structure capable of participating in public 
order protection (security for public events, public areas, 
etc.). 

To increase competitiveness, it is necessary to pay close 
attention to the quality of equipment. In addition, it is 
advisable to discuss with the technicians how it works. 
However, the key points in the solution will be the problems 
of studying the intricacies of private security companies, 

analytical analysis of market services, selection of highly 
qualified employees, as well as the implementation of an 
enterprise development strategy. 

4 Conclusions 

The security market in Ukraine is still underdeveloped due 
to the fact that the services provided are not available to all 
segments of the population. This is the main reason that the 
property of the majority of the capital's residents is under 
potential threat. 

The introduction of high-tech innovations, the release of 
modern goods will contribute to the conquest of leading 
positions in the market. Constant monitoring of the situation 
in the security business on the territory of Ukraine will help 
maintain a steady, stable pace of development. 
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