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Abstract  

The essence of the socially responsible business activities concept is considered in the article. Conditions of formation of socially 
responsible enterprises behavior in the EU. The examples of companies are considered with the high level of social responsibility. 
Investigated factors hindering the development of corporate social responsibility in Ukraine. Analyzed key factors supporting the 
development of socially responsible Ukrainian business are defined. 
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1 Introduction 

The issue of social responsibility in Ukraine is gaining more 
and more attention among scholars and educators of various 
fields of knowledge: lawyers, economists, philosophers, 
sociologists, political scientists, etc., as well as in the 
practice of management of international and Ukrainian 
companies. Over the past 5 years, 494 scientific articles on 
CSR have been published around the world [1]. 

It's no coincidence. The implementation of social 
responsibility in management activities and in social 
relations of international progressive social systems 
provides a successful, rational, sustainable human 
development, with the application of legal, socio-cultural, 
disciplinary and mental levers of influence. The presence of 
CSR is an element of competitive advantage and leadership 
in the market, as it can form the necessary image and 
reputation of the enterprise. It is not surprising that one of 
the key competencies of the head of the organization 
becomes the ability to promote CSR initiatives [2, c. 187]. 

In recent years, the study of KSV issues has been the 
subject of study by many Ukrainian scholars, namely N.V. 
Bibik, A.A. Glebova, M.E. Deich, A.M. Kolot, O.F. 
Novikova, O.V. Pankova, N.A. Sokol and others. Among 
foreign researchers, the founders of KSV is E. Carnegie, R. 
Owen. But, despite the great scientific progress on this issue, 
there remain issues that need to be researched and analyzed, 
especially in view of the lack of prevalence in Ukrainian 
enterprises. It is an analysis of the evolution of this concept 
and the experience of European companies that will enable 
us to invent possible ways for the spread of CSR in our state. 

2 Overview 

The purpose of the paper is to determine the essence of the 
current state of the Institute of Corporate Social 
Responsibility in Ukraine, the theoretical substantiation of 
its forms and principles, and the development of measures 
to increase the efficiency of this process for the Ukrainian 
business, taking into account the experience of the leading 
European companies. 

3 Decision 

Despite the many interpretations of the phenomenon of 
“corporate social responsibility” (Table 1), which, for the 
most part, have the right to exist and make it possible to 
expand and (or) deepen the intrinsic characteristics of this 
phenomenon, nevertheless most interpretations center 
around the very first formulated by G. Bowen definition , 
according to which the social responsibility of the 
businessman is to implement such a policy, to make such 
decisions or to adhere to a line of behavior that would be 
desirable for the purposes and values of society [3]. 

Modern experts V.V. Bozhkov, L.Yu. Sager [4], A.O. 
Hlebova, O.V. Bondar-Podgurskaya brings advantages and 
disadvantages of introducing social responsibility in business 
(Table 1), which can both enhance the strengths of the 
enterprise, region and state, and reduce their competitiveness. 

In countries of Europe, as a rule, the work of companies 
in the implementation of CSR strategies is regulated by the 
state: the business organization has responsibilities for 
compulsory health insurance, pensions, and environmental 
protection. All these provisions are enshrined in the 
International Labor Organization, the Universal Declaration 
of Human Rights, the Organization for Economic 
Cooperation and Development, the decisions of the World 
Summits, and others [6]. The regulation of CSR in terms of 
rights is carried out at three levels: supranational, national 
and local, and the main principles of CSR are enshrined in 
such pan-European documents as Integrated Food Policy, 
Ten Principles of the UN Global Compact, Guiding 
Principles of the Organization for Economic Cooperation 
and Development for multinational companies, Standard 
from the social responsibility of ISO 26000, the United 
Nations Guidelines for Business and Human Rights, the 
Environmental Management and Audit Scheme. 

Despite a large number of documents regulating CSR 
activities, many companies not only follow their provisions 
but also develop their own CSR programs and projects. In the 
ranking of the leaders of the industrial groups DJSI of 24 
groups of European companies lead in 17, with most 
representing countries such as Switzerland, the Netherlands, 
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followed by Germany, France, Spain, followed by a Belgian 
company in one group and in one group – an Italian company. 

In Ukraine, in recent times, more and more companies 
are shifting from the position: “We produce the product 
needed by the consumer, and we pay taxes, and this is our 
responsibility ends" to the position of open civil liability, 
and voluntary”. There are two main reasons here. Firstly, the 
objectively growing dependence of companies-producers 
on the social conditions of their activities in the regions of 
presence. Regular surveys of the worl’s leading corporate 
social responsibility companies show that these companies 
spend on average on a voluntary basis from 0.5% to 1.5% of 
their turnover on an annual basis. 

Second, the company’s motivation to invest in this «non-
productive sphere» is the realization that in the case of a 
truly CSR implementation, companies actually manage to 
implement a non-financial risk management system, the 
core of which is managing the interaction with all 

stakeholders. These two main trends of social partnership 
change lead to the consistent improvement of corporate 
governance systems, which has a positive impact on the 
image, business reputation and, ultimately, on the 
capitalization of companies. That is, in the operating plan 
companies carry additional unproductive costs, but 
ultimately win due to the increase in the value of companies. 
And often the growth rate of capitalization significantly 
outstrips the growth of costs for CSR. 

The social responsibility of business in Ukraine, as 
already noted above, is under construction. Social 
responsibility of Ukrainian companies and organizations is 
directed, first of all, to labor relations and measures to 
protect the health and safety of consumers. Less common 
are measures to protect natural resources and interact with 
the community. Several dozen, mostly large, companies 
have published policies and strategies for corporate social 
responsibility and implement relevant initiatives. 

TABLE 1 Advantages and Disadvantages of Introducing Social Responsibility in Business* 
For Business For Society For State For the Region 

Advantages 
the possibility of establishing partnerships between business, government and the public 

ensuring the public reputation of the 
organization, improving the image 

improvement and development 
of social protection of the 

population 

solving some of the key social 
problems 

solving social problems, raising 
social standards of life 

increasing of public confidence in the 
activities of the company, its goods and 

services 

the possibility of attracting 
investment in certain social 

spheres 

preserving and using the 
«intellectual resource» for the 

needs of the country, increasing its 
investment attractiveness 

preserving and using the 
«intellectual resource» for the needs 

of the region, increasing its 
investment attractiveness 

growing of professionalism and the 
maintenance of human resources 

capacity to support of public 
initiatives, innovative projects 

possibility of attracting investment 
in certain social spheres 

possibility of solving and 
implementing social projects 

providing loyalty to the company's staff development of social and creative activity of the population 
the possibility of forming a safe 

environment and company development 
through its own corporate policy 

creation of social resources of 
production activity the possibility of forming a safe environment of the population 

increase in the value of intangible assets increasing the resource base that is taxed, and the tax payment 
reduction of operating expenses  

compliance with regulations and standards of the global economic community 
Disadvantages 

violation of the principle of maximizing 
profits (directing part of resources for social 
needs reduces the influence of this principle) 

insufficient accountability to the 
public 

removing funds for social programs by reducing the budgets of 
economic programs 

spending on social inclusion (funds 
allocated for social needs is for the 

enterprise cost) 

transfer of costs for measures of 
social responsibility of consumers 

in the form of price increases 
  

lack of ability to solve social problems 
(staff of enterprises is usually deprived of 

experience with these issues) 

transfer of responsibility for 
solving social problems in the 

sphere of business 
  

*Improved by the authors on the basis of working out literary sources [4, 5] 

4 Conclusion 

The study conducted in this section suggests that increasing 
the role of corporate social responsibility in Ukraine should 
be a significant factor in solving social and environmental 
problems and improving the competitiveness of the 
economy. The development of the Institute of Corporate 
Social Responsibility involves the transition to the systemic 
participation of the state in the field of stimulation of 

socially responsible behavior of business entities, which, in 
turn, both for the state as well as for society, is the basis for 
solving a number of key social problems, including the basis 
for growth of volumes of investments in public sphere, 
reduction of the outflow of “intellectual resources”, 
improvement of the image of the state on the international 
scene as observing norms and standards of the world 
community. There is stability and conditions for investment. 
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