
The 13th INTERNATIONAL SCIENTIFIC CONFERENCE  

INFORMATION TECHNOLOGIES AND MANAGEMENT 2015 

April 16-17, 2015, Information Systems Management Institute, Riga, Latvia Bakalo N, Makhovka V 

177 
MD17 Management and Decision Making 

The main aspects of the tourism market of Ukraine 

N Bakalo*, V Makhovka 

Poltava National Technical Yurii Kondratuyk University, Poltava region, Ukraine  

*Corresponding author’s e-mail: bakalo1@yandex.ua 

Abstract 

The article reviews the main aspects of the tourism industry and the potential of the tourism industry in the world and the state of tourism 
in Ukraine. Investigated what proportion takes the tourist industry in the global services market. Indicated on issues that significantly 
reduce the role and importance of the industry. Studied research scientists, who were involved in this issues in their work. 
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The tourism industry even during the global financial crisis 
contains potential for not only tourism development but also 
related sectors: transport, communications, construction, 
agriculture and so on.  

However, with its significant tourism potential of our 
country has a number of problems that significantly reduce 
the role and importance of the industry: the lack of an 
integrated approach to the development of the industry, the 
lack of a common information field of tourist facilities and 
resources, complex political situation, poor transport, high 
moral and physical depreciation of fixed assets not only in 
public services, but most orhaniatsiy that involved not only 
in industry but also in services. 

According to the International Tourism Organization 
share of tourism in world GDP is 9% and 30% of world ex-
ports, it is also 6% of world trade. The tourism sector employs 
more than 235 million people - every twelfth employee. In 
2011, the services of the tourism industry in the world have 
used about 983 million international tourists. In 2012 their 
number exceeded 1 billion people. The total turnover of world 
tourism market in 2012 amounted to 1.2 trillion US dollars in 
2011, the figure was 1.3 trillion dollars [2]. 

According to the World Economic Forum in travel and 
tourism Ukraine among 124 countries ranked only 78th 
place. Therefore, this area leaves a great opportunity to find 
and activity. 

According to the World Tourism Organization UNWTO 

Ukraine's share in tourist flows in Europe is about 4% and 
about 0.9% in European revenues from tourism. This sig-
nificant difference in the structure of natural and cash flows 
may indicate poor performance Ukrainian tourism industry 
and poor use of available travel resources. 

However, despite a number of adverse factors, the tou-
rism industry in Ukraine is developing dynamically. Ana-
lysis of tourist flows in Ukraine (Table 1) shows the 
dynamic development of tourism in the last 5 years (average 
growth was 8.4%) relative to the stable development of 
outbound tourism (average annual growth - 7.5%) and stable 
internal dynamics flows (12.7%), which may indicate In-
creasing the competitiveness of Ukraine in the international 
arena. The development of tourism in turn contributed to 
investment in the industry and thus further increase the 
competitiveness of the industry. 

However, despite a number of adverse factors, the tou-
rism industry in Ukraine is developing dynamically. Analy-
sis of tourist flows in Ukraine shows the dynamic develop-
ment of tourism in the last 5 years (average growth was 
8.4%) relative to the stable development of outbound tou-
rism (average annual growth - 7.5%) and stable dynamics of 
internal flows (12, 7%), which may indicate that increasing 
the competitiveness of Ukraine in the international arena. 
The development of tourism in turn contributed to invest-
ment in the industry and thus further increase the competi-
tiveness of the industry. 
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