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Abstract  

To achieve maximum success, any company needs to accurately understand their costs, profit, resources, business processes, and more. 
Visual information about what is happening will further analyze the process and help you make the right conclusions, which ultimately 
lead to increased sales, higher production, improve the overall efficiency. It is no secret that the market leaders are the most effective 
enterprises with minimum cost, the highest level of productivity and fully controlled and well-established processes. One of the best ways 
to contribute to the monitoring and analysis of activities in the enterprise is the implementation of an integrated automated information 
system. 
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1 Introduction 

The information system is a set of technical, software and 
organizational support, as well as personnel, designed to 
provide timely appropriate people with adequate informa-
tion. Software for half a century of its existence has under-
gone tremendous changes, having risen from programs that 
can perform only simple logic and arithmetic to complex 
enterprise management systems.  

Implementation of information systems in the enterprise 
is a complex and often painful process. However, some 
problems arise when implementing the system, have been 
well studied, formalized and have effective methodology 
solutions. Early studies of these problems and preparation to 
them greatly facilitate the implementation process and fur-
ther increase the efficiency of the system. Depending on the 
domain information systems can greatly vary considerably 
in their functions, architecture and implementation. How-
ever, one can identify a number of features that are common: 

• Information systems are designed for the collection, 
storage and processing of information, so the basis 
of all of them is the storage environment and access 
to data. 

• Information systems are focused on end-user does 
not have high qualifications in the field of computer 
science. Therefore, the client application information 
system should have a simple, convenient, easy to 
learn interface, which provides the end user with all 
the necessary features to work and at the same time 
does not give him the opportunity to perform any 
extra steps. 

There are different types of of information systems. 
(Figure 1) 

 
FIGURE 1 A four level pyramid model of different types of information 

systems based on the different levels of hierarchy in an organization 

2 Overview 

Key features to be solved by information systems: 
 Providing necessary, comprehensive and understan-

dable information to the manager 
 A common information space for the control and 

communications in the enterprise 
 Control, processing and distribution of information  
 Protection against loss, errors and unauthorized access 

3 Decision 

Develop a system that meets the specific requirements of the 
company and the specifics in order to easily manage the sa-
les agents work. It must be easy to understand that it can be 
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conveniently used in everyday work. The system should 
have separate user roles and access to information should be 
limited so that employees can access only to the information 
they need. User roles are divided as follows - potential cus-
tomers search engine, marketing agent and administrator. 

 

 

4 Conclusion 

It can be concluded that the overall strategic aim of creating 
a corporate information system is to improve the mana-
geability, which allows to increase economic efficiency and 
improve quality production performance of the enterprise. 
By implementing an automated information system, the 
management of the company will receive full and clear 
picture of what is happening, this picture will help to make 
the right decisions. 
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